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[TocranoBnenuem [IpaBurenscTBa
Poccuiickoit @eneparnn
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NMPABUIA
NMPOOAXXWN TOBAPOB OUCTAHLIMOHHbBIM CNOCOBOM

CIHCOK M3MEHSIOINX JJOKYMECHTOB
(B pexn. Ilocrtanosnenwii IlpaBurensctBa PD ot 04.10.2012 N 1007,
ot 30.11.2019 N 1542)

1. Hacrosmue IlpaBuna, ycraHaBiauBarouige MNOPSAIOK MNPOJaKW TOBAPOB JAUCTAHIMOHHBIM
CrocoOOM, pPEryJlupyIOT OTHOIICHHS MEXIy IOKyIMaTeJleM M MNpOAaBIOM IMpU MPOJAaXe TOBAPOB
JUCTAHIIMOHHBIM CIIOCOOOM M OKa3aHHUH B CBSI3U C TAKOW MPOAaKed yCIyT.

2. OCHOBHBIE TIOHATHUSA, UCIIOJIB3YCMbIC B HACTOAIIUX HpaBI/IJIaX, O3HA4YaroT CJICAYIOLICC:

"mokymarensp" - TpaXIaHWH, HMMCIONIMIA HAMEpEeHUEe 3aKa3aTh WM TpuoOpectH ubo
3aKa3bIBAlOIINM, NPUOOPETAOIMUNA WM MCHONB3YIOIIMA TOBapbl HCKIIOYUTENBHO JJIs JIMYHBIX,
CEMEHMHBIX, AOMAIIHUX M HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHHEM IpeANPUHUMATEIbCKON
NeSITeNIbHOCTH;



"mpomaBen” - OpraHu3alMs HE3aBUCHMO OT €€ OpPraHU3aIllMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUIYAIbHBIH  MPEANPUHAMATENb, OCYIISCTBISIONIME MPOJaXy TOBAapOB JIHCTAHIIMOHHBIM
CII0CO00M;

"Mmpojaka TOBApOB JMCTAHIIMOHHBIM CIIOCOOOM" - TIpOjaka TOBAapOB IO JIOTOBOPY PO3HHYHOM
KYIUTU-TIPOJIAXKH, 3aKJIF0YaeMOMY Ha OCHOBAaHMHM O3HAKOMJICHHUS TIOKYMAaTeIs C MPeIOKEHHBIM
MPOJABIOM OINKMCAaHHWEM TOBapa, CoOJepXKallUMci B KaTajorax, HpocHeKTax, Oykierax JIubo
MpE/CTaBICHHBIM Ha ()OTOCHUMKAaX WJIM C HCIOJIb30BAaHUEM CeTeH TOYTOBOM CBS3HM, ceTei
ANEKTPOCBSI3U, B TOM 4YHUCIIe WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn "VHTepHer", a Takxke
CeTe CBs3M IS TPAHCISIIMM TEJIEKAaHAIOB W (WJIM) pPaguOKaHAIOB, WJIM HWHBIMH CIOCO0aMU,
UCKJIIOYAIOIIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJIEHHUSI IOKyHareias ¢ TOBapoM JMOO
o0pa31omM ToBapa MpH 3aKII0YEHUH TaKOTO JI0TOBOPA.

(B pen. [Tocranornenus [IpaButensctBa PO ot 04.10.2012 N 1007)

3. HpI/I mpoaaxxe TOBApOB JUCTAHIIMOHHBIM crmocobom IpoaaBeIL 00s13aH MPEAJIOXKUTD ITOKYIIATCIIIO
YCIyru mo JOCTaBKEC TOBAPOB IMYTEM HX IMCPCCBUIKHA IOYTOBBIMHU OTIIPABJIICHUAMH WA IICPCBO3KU C
YKa3aHHuEM HUCIIOJIb3yCeMOTI'O crocoba AOCTAaBKH U BJAa TPAHCIIOPTA.

[lpomaBery  mOMKEH ~ COOOLIMTH  TMOKYMATeMl0 O  HEOOXOMUMOCTH  HCIOJIB30BAHUS
KBATU(UIIMPOBAHHBIX CIECIHAIMCTOB 10 TOAKIIOYCHUIO, HalaJKe M IYCKYy B JKCIUTyaTalHio
TEXHUYECKU CJIOKHBIX TOBapOB, KOTOPbIE MO TEXHUYECKUM TPEOOBAHUSAM HE MOTYT OBITh MYILICHBI B
JKCIUTyaTauio 63 y4acTHsi COOTBETCTBYIOIIMX CHEIIHATUCTOB.

4. TlepedeHb TOBApOB, MPOJABAEMBIX JMCTAHIIMOHHBIM CIIOCOOOM, W OKa3bIBAEMBIX B CBS3H C
TaKOM MpOoJIaXei yCiIyr onpeaesieTcs MpoJaBLOM.

5. He pomyckaercss mpopaka JUCTAHLMOHHBIM CIIOCOOOM aJKOTOJIBHOM HPOAYKLMH, a TaKkKe
TOBapoOB, CBOOOJHAs pealu3alus KOTOPBIX 3alpelieHa WM OrpaHudYeHa 3aKOHOJATelIbCTBOM
Poccuiickoit denepariumu.

Ha Ttepputopun Poccuiickoii Penepauuu AOMyCKaeTcs MpoAaxka HOBEIUPHBIX H3IEIUN U3
JParolieHHbIX MeTaIoB M (WJIM) JparoleHHbIX KaMHeW, CepTU(QHUIMPOBAHHBIX OTPAHEHHBIX
JParolieHHbIX KaMHEeW JUCTaHIMOHHBIM CIIOCOOOM C YYEeTOM OCOOCHHOCTEH, YCTaHOBJICHHBIX
3aKoHoarenbcTBOM Pocculickon deneparnumu.

(a63ar BBeneH [loctanonenuem Ipasutenscta PO ot 30.11.2019 N 1542)

6. Hacrosimue IIpaBuia He NPpUMEHSIFOTCS B OTHOLLICHUH:

a) pabot (ycnyr), 3a UCKIIOYeHHEM padoT (YCIyr), BHIMOMHSAEMBIX (OKa3bIBAEMbBIX) MPOJABLIOM B
CBSI3U C MPOJaKeil TOBApOB TUCTAHIIMOHHBIM CIIOCOOOM;

0) Mpo1a>ku TOBAPOB C UCIIOJIH30BAHIEM aBTOMATOB;

B) JIOTOBOPOB KYIUIM-IIPOJaKH, 3aKJIFOUEHHBIX HA TOprax.

7. IlpomaBery He BmpaBe 0Oe€3 coryacHs TOKYMHaTeNsl BBIMOJIHATH JOTOJHUTEIBHBIE pPalbOTHI
(oka3pIBaTh yciayrH) 3a riary. [lokynarens BrpaBe 0TKa3aThCsl OT OILIAThl TAKUX padoT (yCiIyr), a eciu

OHHU OINIAYCHBI, TO IMOKYIIATCJIb BIIPABC HOTpe6OBaTB OT IIpOJdaBlia BO3BpaTa ynnaquHofI CYMMBI.

8. IlponaBenr 1OMKEH A0 3aKJIIOYEHHUS IOTOBOpa PO3HUYHOM KYIUIU-IPOAaXH (Aajiee - AOrOBOP)



MPEIOCTaBUTh MOKYMaTeN0 HHGOpMaIHI0 00 OCHOBHBIX MOTPEOUTETHCKUX CBOICTBAX TOBapa U ajpece
(MecTe HaxXOXXJeHUS) MPOJABIla, O MECT€ U3TOTOBJICHHUS TOBapa, MOJHOM (PUPMEHHOM HAMMEHOBAHUU
(HaMMEHOBaHUM) IpojaBla, O LIEHE U 00 YCIOBUSAX IPUOOpPETEHHs] TOBapa, O €ro JOCTaBKE, CPOKE
CIIy’KObI, CPOKE TOAHOCTH U TapaHTUWHOM CpPOKe, O MOpSAIKE OIUIaThl TOBapa, a TakXKe O CPOKe, B
TE€YEHHE KOTOPOTro NEHCTBYET MPEIOKEHHE O 3aKII0YEHUH JOTOBOPA.

9. IlponaBer; B MOMEHT JOCTABKHM TOBapa 00s3aH JIOBECTH /10 CBEJCHMS MTOKYIATeNs B MUCbMEHHOMN
¢bopme crenyromryo nHpopMaLUIo (75 UMIIOPTHBIX TOBAPOB - HA PYCCKOM SI3bIKE):

a) HANMEHOBAaHUE TEXHHYECKOTO periaMeHTa WIM UWHOe O0003HaYeHHe, YCTaHOBICHHOE
3aKOHOJAaTeNbCTBOM Pocculickoit denepanin 0 TEXHUYECKOM PETYJUPOBAHUU U CBUAETEIBCTBYIOLIEE
00 00s13aTeTbHOM MTOATBEPIKICHUH COOTBETCTBHS TOBAPA,

0) cBeneHUs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa (padoT, yciayr), a B OTHOLLIEHUU
IPOJYKTOB MUTAHUS - CBEICHHUS O COCTaBe (B TOM YHCIIC HAUMEHOBAHHE MCIIOIB30BAHHBIX B IPOIIECCE
W3TOTOBJICHUS MPOMYKTOB TIHTAHUS THIIEBHIX J00aBOK, OHOJOTHYECKHM AaKTUBHBIX J00aBOK,
uHpOpMalKs O HAJIMYUM B MPOAYKTaX IHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TCHHO-WH)XEHEPHO-MOIN(UIIMPOBAHHBIX OPTraHU3MOB), MUIIEBON EHHOCTH, HA3HAYCHHUH, 00 yCIOBHAX
NPUMEHEHUS W XPaHEHUS TPOIYKTOB NHUTAaHUS, O CIIOCO0axX H3TOTOBJICHHS TOTOBBIX OO, Bece
(oObeme), maTe W MecTe M3TOTOBJIEHUS U YMAKOBKH (pacacoBKH) MPOAYKTOB MUTAHMS, a TaKkKe
CBEJICHUS O MMPOTHUBONOKA3aHMAX [UIS MX IPUMEHEHUS ITPH OTACTBHBIX 3a00I€BaHHSAX;

B) IIEHA B pyOJISIX M yCIOBHS IPUOOPETEHUs TOBapa (BBITIOIHEHUS paOOT, OKa3aHUsI yCIyT),
T') CBEJICHUS O TAPAHTUITHOM CPOKE, €CIIM OH YCTaHOBJICH;
) IpaBWIIa U ycIoBUS 3PPEKTUBHOTO 1 OE€30MIACHOTO UCTIOIB30BaHUS TOBAPOB;

€) CBEJIEHUSI O CPOKE CIY>KObI WJIM CPOKE FOJHOCTU TOBAPOB, a TAKXKE CBEICHUS O HEOOXOIUMBIX
JNEUCTBUSX TIOTPEOUTENISI TO HWCTEYCHUW YKAa3aHHBIX CPOKOB W BO3MOXXHBIX IOCJIEACTBUSIX TIPH
HEBBINIOJHEHUHM TaKUX JIEUCTBUHM, €CIM TOBapbl IO HCTEUYEHUU YKAa3aHHBIX CPOKOB MPEACTaBISIOT
OMACHOCTh NJISl KM3HH, 370POBbsI M HMMYIIECTBA MOKyMaTells WM CTAHOBATCS HEMPUTOIHBIMH IS
WCIIOJIb30BaHUS 110 HA3HAYCHUIO;

’K) MeCTo HaxoxaeHus (ampec), ¢UpMEHHOE HAMMEHOBaHHWE (HAMMEHOBAHWE) HM3TOTOBUTEIIS
(mpomaBua), MeCTO HaxOXAeHUd (agpec) oOpraHuzauuu (OpraHu3anuii), yHOJIHOMOYEHHOMN
U3rOTOBUTENEM (IIPOJABLOM) Ha MPHUHITHE MPETEH3UH OT MOKymnaTreined M MpOU3BOJSAIIEH PEMOHT U
TEXHUYECKOE OOCIy’KMBaHME TOBapa, [Uld HMIOPTHOIO TOBapa - HAMMEHOBAHUE CTPaHbI
MIPOUCXOKACHUS TOBAPA;

(mm. "x" B pen. [loctanoBnenus IIpasurenscrea P® ot 04.10.2012 N 1007)

3) cBeleHUsI 00 00s3aTeTbHOM MOATBEPKICHUH COOTBETCTBHSI TOBApPOB (YCIYT) 00sS3aTeIbHBIM
TpeOOBaHUAM, 00ECIIEUMBAIONINM X OE30MMACHOCTH IS JKU3HH, 370POBBS MOKYMATENs, OKPYKAIOMICH
Cpenbl W TPENOTBpAIICHHE NPHYUHECHHS] Bpelda HWMYIIECTBY TIOKyMHaTeslssi B COOTBETCTBUHM C
3aKoHOJIaTebcTBOM Poccuiickoit denepanuu;

M) CBEJICHUS O PaBUJIaX MPOJaKU TOBAPOB (BBIMNOIHEHUS pabOT, OKa3aHUs yCIyT);

K) CBEJCHHS O KOHKPETHOM JIMIE, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bplBaTh YCIYTY), U



uHpOpMaLKs O HEM, €CJIM 3TO UMEET 3HaYeHHEe UCXO/I U3 XapakTepa paboTsl (YCIyrn);
1) uHpopManus, npexycMoTpeHHas nmynkramu 21 u 32 Hactosumx [Ipasu;

M) wuHpOpMamus 00 SHEpreTuyeckod HPGEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHHWE O HAIMYMK TakOW WHPOPMALUHU OMpPEIeIEHO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanum 00 3HeprocOepeKeHUN U O MOBBILICHUH SHEPreTH4ecKon 3p(HEeKTUBHOCTH.

(. "M" BBeneH Iloctanosnenuem IlpaButensctBa PO ot 04.10.2012 N 1007)

10. Ecnn npuoOperaemblii MOKyIaTeaeM TOBap ObUI B YNOTPEOJCHUM WM B HEM YCTPaHsUICS
HEI0CTATOK (HEJ0CTATKM), MOKYIATEIO0 J0JDKHA OBITh MpeiocTaBiIeHa HHPOpPMAaLUsI 00 STOM.

11. Wuadopmamus o ToBape, BKIIOYAs YCJIOBHS €ro JKCIUTyaTalldd ¥ TMpaBWiIa XPaHCHUS,
JOBOOUTCA OO0 TIOKyINaTeslsl IyTeM pa3MElIeHUus Ha ToBape, Ha JJIEKTPOHHBIX HOCHUTEIAX,
MPUKJIAJBIBAEMBIX K TOBAPY, B CaMOM TOBape (Ha 3JIEKTPOHHOM TIaTe BHYTPH TOBapa B pa3feie MEHIO),
Ha Tape, YIaKOBKE, SPJBbIKE, ATUKETKE, B TEXHMYECKOW JOKYMEHTAIIMM WJIM HWHBIM CIIOCOOOM,
YCTaHOBJIEHHBIM 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

(8 pen. IlocranoBnenus IIpasurenscrea PO ot 04.10.2012 N 1007)

Caenenust 00 00s13aTEIBHOM MOATBEPKACHUHA COOTBETCTBHUS TOBAPOB MPEICTABISIFOTCS B TOPSIKE
U crocobamu, KOTOPbIE YCTAHOBJIEHBI 3aKOHOJATEILCTBOM Poccuiickoit deaepanuii 0 TEXHUYECKOM
peryJIupoBaHUM, W BKIIOYAIOT B ce0s CBEJACHUS O HOMEpPE JAOKYMEHTa, MOATBEPKIAIONIECTO TaKoe
COOTBETCTBUE, O CPOKE €ro JIeHCTBUS U 00 OpraHM3alliy, €r0 BbIIaBIICH.

12. TlpemnoxeHue TOBapa B €ro ONHCAHWHU, OOpallleHHOE K HEONpEeeeHHOMY KpyTy JIMIL,
MpU3HAETCS MyOIMYHOW 0(epTOol, eCIM OHO JOCTaTOYHO OINPENIEICHO U COJEPKHUT BCE CYIIECTBEHHBIE
YCIIOBHS JOrOBOpA.

[Tponaser; 00s13aH 3aKJIIOUUTH JTOTOBOP C JIFOOBIM JIMIIOM, BBIPA3UBIIMM HamMepeHue Mnpuodpectu
TOBAp, MPEJI0KEHHBIN B €r0 OMUCAHUH.

13. Ilponasenr 00si3aH MHPOPMUPOBATH MOKyMaTeNs O CPOKE, B T€YEHHE KOTOPOro IEHCTBYET
MpeIoKEeHNe O MPoAaXke TOBapa AUCTAHIIMOHHBIM CIIOCOOOM.

14. B ciydae ecinu MOKymnaTelb NepeaaeT NpoJaBlly COOOIIEHHE O CBOEM HaMEpEeHUH MpuoOpecTu
TOBAp, B COOOILICHUHU JOJKHBI ObITH 0053aTEIbHO YKA3aHBI:

a) MoJIHOe (PMPMEHHOE HaMEHOBaHHE (HAUMEHOBAHME) U aJpec (MECTO HaxXOXKJEHUs) MpoJaBla,
dbamunusi, UM, OTYECTBO MOKYyMNaTeslsd WIM YKa3aHHOTO UM JMna (TojyvaTens), aapec, I0 KOTOPOMY
CcllelyeT JOCTaBUTh TOBAP;

6) HaNUMCHOBAHUC TOBApa, apTHUKYJI, MapKa, pa3HOBUJAHOCTb, KOJIMYCCTBO MMPEAMETOB, BXOJAIINUX B
KOMIIJICKT an/Io6peTaeMor0 TOBAapa, lI€Ha TOBapa,

B) BUJ YCIIyTH (IIpU IIPEIOCTABIIEHNN), BPEMS €€ UCIIOJIHEHUS U CTOUMOCTb;
I') 00s13aTeNIbCTBA OKYTIATENS.

15. IlpennoxxeHne mokynaTens O MEpPEChUIKE TOBAPOB MOYTOBBIM OTHpaBieHHEM B ajapec "Jlo
BOCTpeOOBaHUA" MOXKET ObITh IPUHATO TOJIBKO C COTJIachs IpoaBLa.



16. IlponmaBen momkeH oOecrneuynBaTh KOH(PUACHIUATHHOCTh TEPCOHANBHBIX JAHHBIX O
MOKYyTaTesie B COOTBETCTBUH C 3aKOHOJIATENbCTBOM Poccuiickoit @eaeparuu B 001acTi IEpCOHAITBHBIX
AHHBIX.

17. Opranuzammsi, OCYIIECTBISIONIAS TMPOJAXY TOBAPOB JUCTAHIIMOHHBIM  CIIOCOOOM,
MPEeOCTaBIAECT IOKYNaTeNll0  Karajiord, OyKJeThl, MpOCHEKThl, (oTorpaguu wim Apyrue
nH(OPMaLIMOHHBIE MaTepHalibl, COJIEpXKallhe IMOJHYI0, JIOCTOBEPHYIO U JTOCTYIHYIO HHGOpPMAIUIO,
XapaKTepU3yIONIYIO MpeaIaraeMblii ToBap.

18. Oo0s3aTennbcTBa npoaaBna IO II€peaadyc TOBaApa W HHBIC O6ﬂ3aT€JIBCTBa, CBA3aHHBIC C
Hepenat{eﬁ TOBApa, BO3HUKAKOT C MOMCHTA MHOJYYCHUA HNPOJAaBHOM COOTBCTCTBYIOIICTO COO6H_I€HI/ISI
IMOKYIIATCJId O HAMCPCHUHU 3aKJIIOUYUTL JOTOBOP.

19. Ilponasenr He BIpaBe mpejjiaratb MOTPEOUTETIO TOBAphl, HE yKa3aHHBIC B MEPBOHAYAILHOM
MIPeIJI0KEHUN TOBAPOB K MPOJIaXKe.

He AOIIYCKACTCA Iepeaava HOTpe6I/ITeJ'II-O TOBApPOB, HE COOTBCTCTBYIOIIUX HpeHBapHTeHbHOﬁ
AOTOBOPCHHOCTH, €CJIN TaKad 1nepcaadya COIpoOBOKAACTCA Tpe6OBaHI/I€M 00 oriare TOBApOB.

20. JloroBop cuMTaeTcsl 3aKJIIOUYEHHBIM C MOMEHTA BbIJa4M IPOJABIIOM IMOKYIATEI0 KacCOBOIO
WIA TOBAapHOTO 4YeKa JIMOO MHOTO JOKYMEHTa, MOATBEP)KIAIOMIETO OIUIaTy TOBapa, WM C MOMEHTa
MOJTYYEHUS TIPOJIABIIOM COOOIIEHUS 0 HAMEPEHHUH TIOKYTaTels MPUOOPECTH TOBap.

[Tpu omnaTte TOBapoB MoOKymnareiaeM B Oe3HaIMYHOI (opMe MU MPOoJake TOBApOB B KpeauT (3a
UCKITIOYEHHEM OIUIaThl C HCIMOJb30BaHHEM OAaHKOBCKUX IUIATEKHBIX KapT) MpojaBer] o0s3aH
MOATBEPAUTH MIepeiady ToBapa MyTeM COCTABICHUS HAKIIATHOW I aKTa Cauu-TIPUEMKH TOBapa.

21. Tloxynarens BIpaBe OTKa3aTbCsi OT TOBapa B J000€ BpeMsl 0 €ro Iepenadd, a Iocie
Iepeaady ToBapa - B TCUEHUE 7 THEH.

B ciydae ecnu mHpopmanus o MOpSIKe U CpOKax BO3BpaTa TOBapa HaJUIC)KAIIEro KavuecTBa HE
ObUla TIpEJOCTaBlICHA B NHCBMEHHOW (OpME B MOMEHT JIOCTaBKM TOBapa, IOKyIaTeidb BIIPaBE
OTKa3aThCsl OT TOBapa B TCUCHHE 3 MECSIIEB C MOMEHTA Tiepeauyl ToBapa.

Bo3Bpar ToBapa HaajeXallero KauyecTBa BO3MOYKEH B CIy4yae, €ClIM COXPAHEHBbI €r0 TOBAapHBIN
BUJI, MOTPEOUTEIILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOIMUN (PaKT M YCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOKYyIaTeNls YKa3aHHOIO JOKYMEHTa He JIMIIAET €ro BO3MOKHOCTH
CCBIIAThCS Ha ApyTHe JOKa3aTelbCTBAa MPUOOPETEHHs TOBapa y JaHHOTO MPO/IaBIia.

HOKyrIaTeJ'IB HEC BIIpaB€ OTKa3aTbCA OT TOBapa HAMJICKAIICI0 KadeCTBa, HNMCIOLICTO
HHAUBUAYAJIBHO-OIIPEACIICHHBIC CBOﬁCTBa, C€ClIn YKaSaHHBIﬁ TOBAPp MOXKCT OBITb HCIIOJB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOIJ_II/IM €ro HOTpe6I/ITCJ'IeM.

IIpn orkase mokymarens OT TOBapa NpOAaBell AOJDKEH BO3BPATUTh €My CYMMY, YIUIAUEHHYIO
MOKyMaTeleM B COOTBETCTBHMU C JOTOBOPOM, 32 HCKJIIOUYEHHEM pacXxoAOB MPOAABIA HA JIOCTABKY OT
MOKymnaTessi BO3BpAIICHHOTO ToBapa, He mno3gHee 4dem yepe3 10 aHed ¢ gaTel TpEabsSBICHUS
MOKYIIaTeJIeM COOTBETCTBYIOIIETO TPEOOBAHUS.

22. B CJIydac €CJin OOTrOBOP 3aKIIHOYCH € YCJIOBHEM O HOCTABKE TOBAapa IOKYIATCIIHO, IMPOAaBCII
00s13aH B YCTaHOBJIeHHLIf/'I AOTOBOPOM CpPOK JOCTABUTH TOBAP B MCCTO, YKA3aHHOC ITOKYIIATCIICM, a CCIIN



MCCTO JOCTAaBKHU TOBAapa NOKYHATCJIIEM HE YKAa3aHO, TO B MCCTO €ro JXUTCIILCTBA.

JUs 1OCTaBKHM TOBapOB B MECTO, YKa3aHHOE MOKYyIaTeIeM, IPOIaBell MOXKET UCIOIb30BaTh YCIyTH
TPeThUX JIUL (¢ 0053aTEIbHBIM HHPOPMHUPOBAHUEM 00 ITOM MOKYTIATEINSA).

23. [Iponasern 00s13aH nepenaTh TOBAp MOKYINATENIO B HOPSAKE U CPOKU, KOTOPBIE YCTAHOBJIEHBI B
JIOTOBOPE.

Ecnu B 1oroBope cpok 10CTaBKM TOBapa He ONPEAEICH U OTCYTCTBYIOT BO3MOKHOCTH ONpPENEIUTh
3TOT CPOK, TOBApP JIOJHKEH OBITh MepeiaH MPOAAaBLIOM B Pa3yMHBIH CPOK.

O65133.T6J'H:CTBO, HC HUCIIOJIHCHHOC B pa3yMHBIﬁ CpPOK, NpOoJaBeI AOJIKCH BLIITOJIHUTH B 7-,[[HeBHBII>i
CPOK CO OHA MPCABABICHUA IMTOKYIIATCIICM TpCGOBaHI/Iﬂ O €Iro UCIIOJTHCHUH.

3a HapylmieHHE TPOJABIIOM CPOKOB TIE€pelauyd ToBapa TOKYyMaTell0 TMpojaBell HeceT
OTBETCTBEHHOCTh B COOTBETCTBUU C TPAXKIAHCKUM 3aKOHOAATENBCTBOM Poccutickoit @enepanuu.

24. B cinyyae ecii JOCTaBKa TOBapa IMPOM3BE/ICHA B YCTAHOBIICHHBIC JOTOBOPOM CPOKH, HO TOBAp
He ObUI MepeiaH MOKYMaTeNI Mo €ro BUHE, MOCIeAyomas JOCTaBKa MPOU3BOJAMUTCS B HOBBIE CPOKH,
COTJIACOBAHHBIC C TPOJIABIIOM, TOCJIC TIOBTOPHOM OIUIATHI MOKYIATEJIeM CTOMMOCTH YCIIYT TIO JIOCTaBKe
TOBapa.

25. Ilponaser; 00s13aH NiepeAaTh MOKYIMATEN0 TOBAP, KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY
u uHQOpMAaINH, TPEICTABICHHON MOKYMATeal0 MpU 3aKIYEHHH J0roBOpa, a Takke HH(OpMaluu,
JIOBEJICHHOM 10 €ro CBeJEeHMs IpH INeperadye ToBapa (B TEXHHMUYECKOW JOKyMEHTAlUH, MPHIaraéMon K
TOBapy, Ha 3TUKETKaX, MyTeM HaHECEHUs] MapKUPOBKU JMOO MHBIMM CIIOCOOAMH, MPEAyCMOTPEHHBIMU
U1l OTACTBHBIX BUOB TOBAPOB).

IIpu oTCyTCTBHM B 10rOBOpE YCIOBUI O KauecTBE TOBapa IpojaBel] 00s3aH NepeaaTh MOKYIaTeto
TOBAp, MPUTOHBIN IS LT, ISl KOTOPhIX TOBap TAaKOTO poja 0ObIYHO MCIIONb3YyETCS.

Ecnu mponaseny mpu 3akiOueHHH JOTOBOopa ObLI IMOCTaBJIEH IOKyMHaTeleM B HM3BECTHOCTH O
KOHKPETHBIX IIeJIIX IpUoOpeTeH s TOBapa, MpoiaBell 00s3aH nepeaaTh MOKYIATEN0 TOBAP, MPUTOIHBIN
JUIS UCTIONIb30BaHHUS B COOTBETCTBUU C STUMHU IIETISIMHU.

Ecnu uHOe He mpeaycMOTpEeHO 1I0rOBOPOM, IpoiaBel] 00s3aH OJTHOBPEMEHHO C Tepeiadei ToBapa
nepenaTh IMOKYIATEN0 COOTBETCTBYIOUIME IPUHAAJICKHOCTH, a TaKXKe OTHOCALIMECS K TOBapy
JOKYMEHTHI (TEXHHYECKHH NacrnopT, cepTU(PUKAT KauecTBa, MHCTPYKLUMIO MO JKCIUTyaTalMu U T.II.),
MIpeAYCMOTPEHHBIE 3aKOHO1aTeNbCcTBOM Poccuiickon denepanum.

26. [loctaBiieHHBI TOBap NEpeAaeTcsl IMOKYNaTeN0 MO MECTy €ro >KMTeNbCTBA WU HHOMY
yKa3aHHOMY UM aJipecy, a Ipu OTCYTCTBUU MOKyHAaTeNls - J000MY JIMIY, NPEIbIBUBIIEMY KBUTAHIIHIO
WA UHOHM IOKYMEHT, MOJITBEPKIAIOIINNA 3aKIII0YEHUE IOTOBOPA WM 0(pOpMIICHHE TOCTaBKH TOBAapa.

27. B ciywyae eciu TOKyMNaTello IepefacTcss TOBAp C HapyIIEHHEM YCJIOBHM JOTroBOpa,
Kacarouuxcsi KOJIM4eCcTBa, aCCOPTUMEHTA, KaueCTBa, KOMIUIEKTHOCTH, Taphl U (UJIM) YITAKOBKH TOBapa,
MOKyTaTeab MOXKET He mo3aHee 20 JHEW mocie TMOJy4YeHHs ToBapa HM3BECTUTH MpojaaBIia 00 ATHUX
HapyUICHUSIX.

Ecan O6H3py>KeHBI HEOOCTAaTKKU TOBApa, B OTHOILICHHUU KOTOPOT'O rapaHTHﬁHbIe CpPOKH HJIN CPOKU



TOAHOCTH HE YCTAHOBJIEHBI, ITOKYIATeNlb BIIPaBe MPEAbSBUTh TPEOOBAHUS B OTHOIIEHUH HEIOCTATKOB
TOBapa B Pa3yMHBIH CpPOK, HO B Ipejesiax 2 JeT cO JIHS Iepeladyd ero MOKymaTesro, eciu Ooiee
JUINTEJIbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHAMHU WJIM JOTOBOPOM.

[Toxymartens Tak)ke BIpaBe MPEAbSIBUTH TPEOOBAHHS K TMPOJABIY B OTHOIICHHH HEIOCTAaTKOB
TOBapa, €CJIi OHU OOHAPY’KEHBI B TEUCHHUE TapaHTUIHHOTO CPOKA WIIM CPOKA TOTHOCTH.

28. Ilokynarenb, KOTOpOMY IpOJaH TOBap HEHAJIEXKAIIEero KadecTBa, €CIU 3TO He ObLIOo
OTOBOPEHO MPOAABLIOM, BIIPaBE MO CBOEMY BBIOOpPY NMOTPEOOBATh:

a) 663BO3MC3Z{HOFO YCTpaHCHUA HCAOCTATKOB TOBAapa MHWJIM BO3MCHICHHA PaCXOAOB Ha HUX
HCIIPABJICHUEC TOKYIIATCJIICM HUJIM TPETHUM JIMIIOM;

0) copazMepHOr0 YMEHBIIICHHS TTOKYITHON 1IEHBI;

B) 3aMEHBbl Ha TOBap aHAJIOTMYHOM Mapku (MOJEeH, apTUKyJa) WM Ha TaKOW K€ ToBap Apyrou
Mapku (MOJEH, apTUKyJa) C COOTBETCTBYIOIIMM IepepacyeToM MOKymHOW I1eHsl. [Ipu sTtom B
OTHOIICHUU TEXHUYECKH CJIOKHBIX M JOPOTOCTOSIIMX TOBAPOB ATH TPeOOBAHUS MOKyHaTelNs MOJIeKaT
YIIOBJIETBOPEHHUIO B CIIydae OOHAPYKEHUS CYLIECTBEHHBIX HEOCTATKOB.

29. Tlokynarenb BMECTO NpEeAbsBICHHUS TPeOOBAHWH, YKAa3aHHBIX B IyHKTe 28 HACTOSIINX
[IpaBui, BIpaBe OTKa3aTbcs OT UCIIOJIHEHUS AOTOBOpa W MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a TOBAp
cymmel. [lo TpeGoBaHMIO mpojaBIa W 3a €ro c4eT IOKyHaTeldb JOJDKEH BO3BPAaTHUTh TOBAp C
HE0CTaTKaMHU.

[Tokymatens BIpaBe Takke MOTPeOOBATH IOJHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX €My
BCJIEJCTBHE MpPOAAXH TOBapa HEHAMIEKAIIEro KadecTBAa. YOBITKM BO3MELIAIOTCS B  CPOKH,
ycraHoBleHHbIe 3akoHoM Poccuiickoit ®epepanmu  "O 3ammre mnpaB  noTpedutenern”  ans
YAOBJIETBOPEHUS] COOTBETCTBYIOIIUX TPEOOBAHUM MOKYIATENS.

30. Ilpm oTkaze mpojaBua HepeaTh TOBAp MOKYIATENb BOPABE OTKA3aThCS OT HWCIOJIHEHUS
JIOTOBOpA U MOTPeOOBATh BOZMELICHUS MPUYMHEHHBIX YOBITKOB.

31. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIETO KayecTBa OTCYTCTBHE y TMOKYMaTeds IJOKYMEHTa,
MOJTBEPXKAAOUIET0 (PAKT U yCIOBHS MOKYNKH TOBapa, HE JHUINAET €ro BO3MOXKHOCTU CCBUIATHCS Ha
JpyTHUe ToKa3aTeIbCTBa MPUOOpPETEeHUs ToOBapa y IpoiaBLa.

32. Undopmanus o mopsiiKe U CpoKax BO3BpaTa TOBapa MOTPEOUTENIEM JOIDKHA CONEPIKATh:

a) agpec (MECTo HaxOXKJICHUS ) TTPOJIaBIla, IO KOTOPOMY OCYIIIECTBIISIETCSI BO3BPAT TOBAPA;

0) pekuM pabOTHI ITPOJIABIIA;

B) MaKCHUMaJIbHBIH CPOK, B T€YEHHE KOTOPOrO TOBAp MOKET ObITh BO3BpALIECH MPOJABILy, WU
MUHHMAJIbHO YCTAaHOBJIEHHBIN CPOK, TPEyCMOTPEHHBIN MyHKTOM 21 Hactosmux [IpaBu;

T') IPeayNpekaACHNEe O HEOOXOIMMOCTH COXPAHEHHUSI TOBAPHOTO BHJA, MOTPEOUTEILCKUX CBOMCTB
TOBapa HAJUICKALIETO KayecTBa A0 BO3BpaTa €ro MpoJaBlly, a TAKKE JTOKYMEHTOB, MOATBEP KIAIOIINX
3aKJIFOYEHUE T0T0BOPA;



1) CPOK U MOPSAJIOK BO3BpaTa CyMMBI, YIIAUECHHO MOKyTaTesIeM 3a TOBap.

33. Ilpu BO3Bpare MOKyIATEJIEM TOBAapa HAJUIEKAIIET0 KauecTBA COCTABIISIOTCS HAKJIagHas WU
aKT O BO3BpaTe TOBapa, B KOTOPBIX YKa3bIBAKOTCH:

a) mosHoe pUpMEHHOE HaMMEHOBaHNe (HAaMMEHOBAaHNUE) MTPOABIIA;

0) bamwnst, UMsi, OTIECTBO IMOKYTIATEIs;

B) HAMMEHOBaHUE TOBApa;

I') 1aThl 3aKIIOYEHUS I0rOBOpaA U Iepeiaun TOBapa;

1) CyMMa, To/JIeKalas BO3Bpary;

€) MOANKCH ITPOJaBLa U MOoKynaTess (IpeCcTaBUTENs OKYIIATeNs ).

OTka3 win yKJIOHEHUE MpOoAaBIia OT COCTABJIEHUS HAKJIaJHOM WIM aKTa HE JUILAIOT MOKyHaTesns
mpaBa TpeOoBaTh BO3BpaTa ToBapa U (WJIM) BO3BpaTa CYMMbI, YIIJJQaUEHHOM MOKyNareileMm B
COOTBETCTBUH C JOI'OBOPOM.

34. B ciaydae eciu BO3BpaT CyMMBl, YIUIAYEHHOM IMOKYIaTeleM B COOTBETCTBHU C JIOTOBOPOM,
OCYIIECTBJISIETCS HEOJHOBPEMEHHO C BO3BPAaTOM TOBapa IOKYIMATEJIEM, BO3BPAT YKa3aHHON CYMMBI
OCYIIECTBIISIETCS MPOAABLIOM C COIJIACUs IOKYIIATENsl OAHUM U3 CIEAYIOLUIUX CIIOCOOOB:

a) HAJIMYHBIMH JIEHEKHBIMU CPEJICTBAMH 110 MECTY HaXO0KJI€HUS IPOAABIIA;

0) MOYTOBBIM NIEPEBOJIOM;

B) IIyTE€M MEPEUYUCICHUS COOTBETCTBYIOIICH CyMMbl Ha OAHKOBCKUI WJIM MHOM CYET MOKyHaTels,
yKa3aHHBIN MOKyHaTeneM.

35. Pacxompl Ha OCYIIECTBJIICHUE BO3BpaTa CyMMBbI, YIUIAYEHHOW MOKYIMATeJIeM B COOTBETCTBUU C
JOTOBOPOM, HECET MPO/IaBell.

36. OmnaTta ToBapa MOKymHaTeJieM IMyTeM NEpeBojia CPEJCTB Ha CUET TPETHEro JIMIA, YKa3aHHOTO
MPOJABIIOM, HE OCBOOOXKIAeT TMpPOAaBIa OT OOS3aHHOCTH OCYIIECTBHTH BO3BpAT YIIaueHHOMN
MOKYTIaTeJIeM CyMMBI IPH BO3BpATE MOKYIATEIeM TOBapa KakK HaJUICKAIIETo, TaK M HEHAJICKAIIETO
KayecTBa.

37. Kontposnb 3a cobmronenuem Hacrosmux paBun ocymectsisiercs denepanbHoOi ciry:x00i 1o
HaJ[30py B chepe 3aIuThl IpaB NOTpeduTenel u 6J1aromnoryyus 4eaoBeKa.
(n. 37 B pen. Ilocranosnenus [Ipasurenscta PO ot 04.10.2012 N 1007)



